Florida Animal
Control Association

FACA Member Needs Your Help!

Collier County Domestic Animal Services

The following is a Support Survey, initiated at the request of a FACA
Member Agency. Please take a few minutes to click on the following link
and answer a few questions: Member Support [report mnb.emai

Hello ewveryons,

Caollier County Domesfic Animal Services would like input from other agencies regarding staffing levels, field
coverage, and on-call Animal Control Cfficer field responses.

Agemcy MameT:

Conmiy where located T

How many certified Animal Contral Officers does your agency have who respond to animal related complaints and
imvestizations in the fiald? Pleaze mcinde field officer and imvestigators (bite, cuelty, dangsrous dog, etc )7

How many activities complaints, incloding follow~ups, did officers respond to during your last fiscal or calendar year?
What iz the population zmd geoeraphical sizs of the area that you serve, if knoam?

Wheat boors and days are officers phyysically scheduled on the road, responding to cormplaints and requoests for ssrvica?
Dipess your agency uiilizs on-call for afterhoors, weekends andor holidays? If so, what hours and ‘or days are officers
placed in an on-call stans?

If yvour apency utilizes an-czll, how are officers scheduled for on-call shifts and are they provided stand-by, on-call pay,
or regular zhift pay?

If your zpency atilizes an-call, what types of calls are they required to respond to (e Fequest fom LED, injured
animals, public zafety, atc )7

Dipes your agency have a written procedure andor process regarding on-call scheduling or responses? If so, are you
willing to share?

Diarcy Andrade
Director

Domesfic Animal Services Division
TE10 Davis Bhed
Maples, FL 34104



